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GRI STANDARD/OTHER SOURCE DISCLOSURE LOCATION ADDITIONAL DETAIL/OMISSION

Material topics

Indirect economic impacts

GRI 3: Material Topics 2021 3-3 Management of material topics Community Impact Refer to the report section for a full description of our management approach.

GRI 203: Indirect Economic  
Impacts 2016

203-2 Significant indirect economic impacts Content Index Financial contributions are tracked and reported on a case-by-case basis throughout the report. As a privately held company, full 
financial disclosure isn't required by law. Therefore, total giving against our overall revenue isn't provided in this report.

Materials

GRI 3: Material Topics 2021 3-3 Management of material topics Materials & Waste Refer to the report section for a full description of our management approach.

GRI 301: Materials 2016 301-1 Materials used by weight or volume Content Index We are actively establishing a system for consistently tracking materials and waste details across our footprint. As such, data is 
incomplete. Sustainability practices embedded at the site level are described throughout the environmental section of this report.

301-2 Recycled input materials used

Energy

GRI 3: Material Topics 2021 3-3 Management of material topics Energy & GHG Emissions Refer to the report section for a full description of our management approach.

GRI 302: Energy 2016 302-1 Energy consumption within the 
organization

Content Index

ENERGY  
CONSUMPTION  
(MWH)

ABSOLUTE CONSUMPTION LIKE-FOR-LIKE CONSUMPTION  
(2018 BASE YEAR)

*2022R 2023 2024 2018 2024 % CHANGE

Total energy consumption 29,938 32,455 31,511 26,881 22,538 -16%

Natural gas consumption 10,558 12,064 10,952 8,132 8,303 +2%

Electricity consumption 19,380 20,391 20,559 18,749 14,235 -24%

302-3 Energy intensity Energy intensity (kWh/sf) 11.71 11.45 10.73 14.45 12.11 -16%

*2022R is the restated data for calendar year 2022.
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GRI STANDARD/OTHER SOURCE DISCLOSURE LOCATION ADDITIONAL DETAIL/OMISSION

Material topics

Water and effluents

GRI 3: Material Topics 2021 3-3 Management of material topics Water Refer to the report section for a full description of our management approach.

GRI 303: Water and Effluents 2018 303-3 Water withdrawal Content Index

WATER  
CONSUMPTION  
(KGAL)

ABSOLUTE CONSUMPTION LIKE-FOR-LIKE CONSUMPTION  
(2018 BASE YEAR)

*2022R 2023 *2024 2018 2024 % CHANGE

Total water consumption (kgal) 14,461 16,640 16,583 13,332 10,681 -7%

Water intensity (gal/sf) 5.66 5.87 5.65 9.18 7.35 -7%

Emissions

GRI 3: Material Topics 2021 3-3 Management of material topics Energy & GHG Emissions Refer to the report section for a full description of our management approach.

GRI 305: Emissions 2016 305-1 Direct (scope 1) GHG emissions Content Index

GHG  
EMISSIONS  
(MT CO2E)

ABSOLUTE GENERATION LIKE-FOR-LIKE GENERATION  
(2018 BASE YEAR)

305-2 Energy indirect (scope 2) GHG 
emissions *2022R 2023 2024 2018 2024 % CHANGE

305-4 GHG emissions intensity Total scope 1 & 2 GHG emissions (Mt CO2e) 6,482 6,939 6,727 5,980 4,380 -27%

Gross scope 1 GHG emissions  (MT CO2e) 1,913 2,186 1,985 1,474 1,505 +2%

Gross scope 2 GHG emissions (Mt CO2e) 4,569 4,753 4,742 4,506 2,875 -36%

GHG emissions intensity  
(kg CO2e/sf)

2.54 2.45 2.29 3.21 2.35 -27%

*2022R is the restated data for calendar year 2022.
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GRI STANDARD/OTHER SOURCE DISCLOSURE LOCATION ADDITIONAL DETAIL/OMISSION

Material topics

Employment

GRI 3: Material Topics 2021 3-3 Management of material topics Our People Refer to the report section for a full description of our management approach.

GRI 401: Employment 2016 401-1 New employee hires and employee 
turnover

Content Index EMPLOYEE HEADCOUNT 2022 2023 2024

New Hires 15 10 7

Turnover 10 8 7

401-2 Benefits provided to full-time 
employees that are not provided to 
temporary or part-time employees

The Swig Company provides benefits to all regular full-time employees working 20 or more hours per week, with additional options for 
employees working 30 or more hours per week.

We partner with a third-party administrator to offer our employees the best possible benefits. These include but are not limited to: 
• Health, dental, vision and life insurance 
• Long-term disability insurance beginning in 2024
• Two confidential employee assistance programs
• Paid vacation, sick leave and floating holidays
• Pretax payroll deductions for commuter expenses
• Flexible spending accounts for health care or daycare expenses
• 401(k) retirement savings and employer match
• Profit-sharing plan for eligible employees
In January 2023, we added a Lifestyle Wellness HRA (Health Reimbursement Arrangement) to allow employees and their dependents 
to use employer-funded dollars for eligible mental health or wellness expenses ($500, prorated if an employee starts mid-year).
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Material topics

Occupational health and safety

GRI 3: Material Topics 2021 3-3 Management of material topics Occupant Health & Safety Refer to the report section for a full description of our management approach.

GRI 403: Occupational  
Health and Safety 2018

403-1 Occupational health and safety 
management system

Content Index As office workers, most employees at The Swig Company are not exposed to high-risk situations; therefore, we have a low rate of 
serious injuries and illnesses. We maintain an injury and illness prevention program, conduct required workers' compensation audits 
and address potential risks. We engage with expert consultants and professional groups to ensure adherence to changing labor laws, 
state mandates and other issues that affect our business. We provide employees with the equipment they need to do their jobs safely 
during the onboarding process. We partner with an outside company to perform ergonomic evaluations of employees’ workspaces as 
required, either in the office or in their homes when they are working remotely. 

Key elements of the Health and Safety program:

• �Rigorous cleaning practices in line with CDC guidance and frequent enhanced sanitation of high-touch-point locations and common 
areas

• �WELL Health-Safety Ratings to ensure the health, safety and well-being of people within our buildings and communicate our use of 
evidence-based safety measures  

• Building policies, procedures and protocols per current public health recommendations and requirements
• Strong safety protocols with vendors
• Signage about safe practices 
• Communication through emails and the h³experiences app with up-to-date building-specific information
• Building ventilation systems that maximize fresh air circulation
• Enhanced practices include:

 - MERV 13 and charcoal filters
 - Maximize outside air
 - Disable demand-side ventilation
 - Utilize operable windows (if available)
 - Monitor CO2, PMs and VOCs with indoor air quality sensors

403-6 Promotion of worker health In 2022, The Swig Company transitioned to the Swig Flex hybrid work plan. The plan, developed by our return-to-office team, utilized 
CDC recommendations and protocols related to health and safety. 

403-8 Workers covered by an occupational 
health and safety management system

All employees enjoy the benefits of the health and safety protocols and The Swig Company's adherence to changing labor laws, state 
mandates and other issues that affect our business.

403-9 Work-related injuries There were no work-related injuries in 2024.

403-10 Work-related ill health There were no reports of work-related ill health in 2024.
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Material topics

Training and education

GRI 3: Material Topics 2021 3-3 Management of material topics Our People — Training and Education Refer to the report section for a full description of our management approach.

GRI 404: Training and Education 2016 404-1 Average hours of training per year 
per employee

Content Index Mandatory training is done annually and is not currently tracked.

404-2 Programs for upgrading employee 
skills and transition assistance programs

We continue to expand our professional development opportunities and enhance annual company training for all employees. All 
employees complete a one-hour state-mandated training, including biennial anti-harassment training through computer-based 
learning and interactive training conducted by a third party that includes actors simulating situations that may arise. Managers and 
supervisors complete an expanded two-hour course. We train all employees on the terms found within the Employee Handbook 
during onboarding and throughout the year. Annual training on our 401(k) plan and company benefits is offered through our HR 
director and third-party plan administrators. In 2024 the company implemented PerformYard for mid-year and annual performance 
reviews and goal setting / tracking. PerformYard includes a 360 degree feature which encourages upward as well as peer feedback. 
In 2024 the company developed an internal Artificial Intelligence policy in advance of adopting the Gen-AI tool Microsoft Copilot. 
Employees will be trained in the use of Copilot in 1Q 2025. 

404-3 Percentage of employees receiving 
regular performance and career 
development reviews

100% of employees receive mid-year and annual performance/career development reviews.

Diversity and equal opportunity

GRI 3: Material Topics 2021 3-3 Management of material topics Our People — Diversity, Equity and 
Inclusion 

Refer to the report section for a full description of our management approach.
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Material topics

GRI 405: Diversity and  
Equal Opportunity 2016

405-1 Diversity of governance bodies and 
employees

Content Index The following details are based on a voluntary survey distributed throughout our workforce in 2024.

EMPLOYEE DEMOGRAPHICS 2022 2023 2024
BOARD MEMBER 
DEMOGRAPHICS* 2023 2024

Gender Gender
Female 62.96% 62.96% 69.09% Female 25.00% 53.85%
Male 31.48% 33.33% 29.09% Male 73.70% 46.15% 
Gender Neutral 3.70% 1.85% 1.85% Gender Neutral 0.00% 0.00%
Undisclosed 2.00% 1.85% 0.00% Total 100.00% 100.00% 
Total1 100.00% 100.00% 100.00%

 Ethnicity Ethnicity
Asian or Asian American 31.48% 35.19% 34.55% Asian or Asian American 0.00% 0.00%
Black or African American 1.85% 1.85% 1.82% Black or African American 0.00% 0.00%
Hispanic or Latino 16.67% 18.92% 16.36% Hispanic or Latino 0.00% 0.00%
Native American 1.85% 1.85% 1.82% Native American 0.00% 0.00%
Pacific Islander 3.70% 0.00% 1.82% Pacific Islander 0.00% 0.00%
White or Caucasian 31.48% 31.48% 38.18% White or Caucasian 100.00% 92.31%
Two or More Races 5.56% 7.41% 3.64% Two or More Races 0.00% 7.69%
Other 5.56% 3.70% 1.82% Other 0.00% 0.00%
Undisclosed 1.85% 0.00% 0.00% Total 100.00% 100.00%
Total 100.00% 100.00% 100.01%

Age Age
Under 30 12.96% 16.67% 18.18% 30-50 8.30% 23.07%
30-39 22.22% 18.52% 21.82% Over 50 91.85% 76.92%
40-49 20.37% 20.37% 21.82% Total1 99.90% 100.00%
50-59 22.22% 31.48% 25.45%
60+ 20.37% 0.00% 12.73% Board member duration
Undisclosed 1.85% 12.96% 0.00% 0-5 years 41.60% 15.38%
Total1 99.99% 100.00% 100.00% 5-10 years 8.30% 46.15%

Employee category2 10+ years 25.00% 38.46%
VP and above 20.37% 18.18% Undisclosed 25.00% 0.00%
Manager/Director 31.48% 30.91% Total1 99.90% 100.00%
Non-management position 48.15% 50.91%
Total 100.00% 100.00%

Employment duration3

0-5 years 50.00% 52.73%
5-10 years 24.07% 21.82%
10+ years 25.93% 25.45%

Total 100.00% 100.00%
Notes:  1 Totals may not equal 100% due to rounding   2 2023 is the first year demographic data for the employee category was collected. Going forward, we are updating operational procedures that will allow us to 
better capture employee demographic data. 3 2023 is the first year data for employee duration was collected.
4 *2023 was the first year board member demographics was collected; the data set for the 12 members was not complete. In 2024, we added one board member for a total of 13 members. In 2024, all 13 board 
members responded to the survey.
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Material topics

Non-discrimination

GRI 3: Material Topics 2021 3-3 Management of material topics Content Index As an Equal Employment Opportunity and Affirmative Action employer, we prohibit discrimination based on sex, race, color, religion, 
ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical condition, genetic information, 
marital status or sexual orientation. Our nondiscrimination policy is in our Employee Handbook. All employees sign a copy of the 
handbook upon onboarding. 

GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and 
corrective actions taken

There were no issues of discrimination within our workforce in 2024.

Customer health and safety

GRI 3: Material Topics 2021 3-3 Management of material topics Occupant Health & Safety Refer to the report section for a full description of our management approach.

GRI 416: Customer Health  
and Safety 2016

416-1 Assessment of the health and safety 
impacts of product and service categories

Content Index The Swig Company provides property management services. As such, sustainable buildings provide healthy and safe spaces and we 
assess 100% of properties under our operational control for continual improvement. We ensure safe spaces for staff and tenants 
through policies, procedures and training and conduct ongoing monitoring and dialogue to foster a robust safety-first culture. 

416-2 Incidents of noncompliance 
concerning the health and safety impacts 
of products and services

The Swig Company provides property management services. As such, sustainable buildings provide healthy and safe spaces and we 
assess 100% of properties under our operational control for continual improvement. We ensure safe spaces for staff and tenants 
through policies, procedures and training and conduct ongoing monitoring and dialogue to foster a robust safety-first culture.

Add-Ons Customer/tenant engagement In 2023, we identified two properties for a pilot program related to tenant satisfaction to begin in 2024. This year, we reconsidered 
REX, the tool we had selected, and chose not to pursue this course of action. We will continue to assess tools in the coming year.

ENERGYSTAR average scores PROPERTY REGION 2022 2023 2024

CA Managed 86 84 79

Northern California 87 85 85

Southern California 91 90 91 
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